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Welcome
As a member of the Building Industry Credit Bureau you belong to a unique supplier group, whose
members operate in Queensland, New South Wales, ACT, Victoria, South Australia, Tasmania, Western
Australia and the Northern Territory.
This booklet has been produced as a ready reference for new members of the Bureau, and also for
existing members, particularly those who have new staff among their credit personnel. It provides a
brief resume of the Bureau's structure, objectives, membership requirements and services, together
with explanations of how to interpret and understand the information supplied to you.
Should there be any matter which is not covered in the booklet, or about which you are uncertain,
please do not hesitate to phone the Bureau for explanations.
Additional information, including an instructional video of our system, is available at our website,
www.bicb.com.au, which I highly recommend.
Hopefully we can welcome you as a member of the Bureau and trust that the relationship will be long
and mutually beneficial.

Wayne Clark
Executive Director
31/01/2019
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The Bureau
The origins of the organisation which is now the Building Industry Credit Bureau go back over 90 years,
when it was under the control of the Queensland Timber Stabilisation Board. It was an additional
service of that Board to its members, all of whom were involved in the Timber Industry.
Eventually suppliers of products other than timber were offered membership, and in 1962 the Bureau
was incorporated as a member owned, non-profit company, limited by guarantee.
The Directors, with the exception of the Executive Director, are all senior executives of member
companies. They are elected by you, the membership, and are responsible for the overall control and
policy implementation. The day to day operations are the responsibility of the Executive Director who is
the only member of the Board to receive any emolument.
Membership extends throughout Australia and currently regular member meetings are conducted in
Brisbane Metro, Gold Coast, Sunshine Coast Toowoomba, Townsville, and Sydney areas. The Bureau also
has Members in regional New South Wales, metropolitan and regional Victoria, South Australia,
Northern Territory and Western Australia. Member meetings are not currently conducted in these
locations, however, it is intended to facilitate meetings in Adelaide in the near future.
In addition to providing services to members as outlined, the Bureau has made submissions to
Government and other bodies for the benefit of members, and has represented members' interests in
administrations, liquidations etc.
Educational seminars have been conducted at least annually, and in the past, several information
booklets have been produced for distribution to members and other interested parties.

Objectives
•

To promote complete credit control within the Bureau membership.

•

To consolidate raw data provided by members and supply that consolidated information to
members on a confidential basis to assist in their assessment of both existing customers and
applicants for credit.

•

To provide services, including searches (company, property etc.) as requested by members.

•

To provide representation at various levels, public and private, as required or requested.

•

To develop communication & interaction of credit personnel between companies.

* Note: All prices in this booklet are subject to GST of 10%
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Membership Requirements
To become a member, a formal application for membership must be completed and submitted to the
Board for consideration. Fees payable are a joining, application & online set up fee of $250*, plus half
yearly subscriptions set in accordance with the Board's recommendations, which will vary according to
the size and value of debtors' ledger(s).
Once accepted, the member is bound by the company's Articles and other undertakings entered into as
a condition of membership.
Members and/or their staff must be aware that various Australian legislations, particularly the Privacy
Act and the Trade Practices Act, create a huge potential liability for both parties. It is essential,
therefore, that both parties observe the legal requirements in all their dealings with either the Bureau
or with fellow members.
Every member is required to furnish the Bureau with a copy of its Debtors' Trial Balance (showing
commercial accounts only) as soon as practicable after the close of each month. The Trial Balance is to
be e-mailed with a file attachment in a specified format. Failure to do so without good and valid reason
will result in that member being removed from distribution and access logs at the Bureau.
Remember, the earlier we get your data, the quicker we can process it and get Bureau reports back to
you.

Security
BICB’s online system has a Comodo SSL Certificate SSL is a standard security protocol which establishes
encrypted links between a web server and a browser, thereby ensuring that all communication that
happens between a web server and browser(s) remains encrypted and hence private. SSL Certificate is
today an industry standard that is used by millions of websites worldwide to protect all communication
and data that's transmitted online through the websites.

Confidentiality
Confidentiality of information provided by the Bureau or obtained from colleagues is essential, and a
prerequisite to obtaining or retaining membership of the Bureau. This information must not be disclosed
to any external party.
Information so obtained ought not to be used for any purpose other than that for which it is provided –
generally for establishing the credibility of existing or prospective customers.
It is not intended for use as a marketing tool to the detriment of other members.
Improper use of information supplied would be contrary to the rules of the company of which you are a
member and any breaches will be dealt with accordingly by the Board of Directors, who may take
disciplinary action, including expulsion, where warranted.
Membership of the Bureau is prized by those who have it. It is not easy to obtain since all members
must comply with strict criteria. Having obtained it, you should at all times bear the preceding
comments in mind.
BICB | (Document updated 31/01/19)
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Services
1. Consolidated Balances
The core function of the Bureau is the consolidation of the monthly Debtors' Trial Balances as submitted
by members. A data base is assembled each month, containing an aged analysis for relevant debtors (i.e.
those within the Building Industry and excluding most Government Departments and Councils), together
with details of the members dealing. Currently members may access this consolidated information by
way of: BICB OnLine:
A service is available whereby members are able to access selected parts of the Bureau's database via
Internet connection.
This service enables members to peruse
•
•
•
•
•
•
•
•
•

Debtor Details - the Bureau's master file for each debtor on the database. (refer Appendix 1)
Payment History Report - this is the aged payment history for any debtor, presented 1 month,
6 months or 12 months (refer Appendix 2)
Trade Reference Exchange Hub – Allows members to exchange trade references online
Automated Alerts – automatic alerts are sent to members when the system detects adverse
trends in the trading data and adverse information in the Notes module.
Debtor Comments/Notes – Allows members to add comments to the Notes module (refer
Appendix 3 & 6)
Exception & Regional Consolidated Reports
Industry Sector & Regional Summaries – (refer Appendices 4 & 5)
BICB Online Credit Services - this selection enables the user to download normal Company
Extracts, Organisation Name Searches, Business and Property Searches, PPSR searches at
competitive prices, plus also a Complete Report called Building Industry Credit Report (BICR) that
includes: a Summary Page; QBCC & other Licence Details; Payment History Report
graphic/numeric); full ASIC Search; Public Record of Company and Directors and Document List.

Hard Copy Consolidated Reports
a) Exception Reports:
This is a report, with single line listings of all customers. Debtors are added when 5.1% or more
of the total outstanding ($5000 for the Standard Report or $100,000 for the Red Alert), falls into
the 60 or 90 day periods.
b) Regional Reports:
Central Queensland
Darling Downs
Gold Coast/Northern Rivers
North Queensland
Northern Territory

Sunshine Coast
New South Wales
Victoria (includes SA & Tas)
Western Australia

BICB | (Document updated 31/01/19)

6

Aged, single line listings, which are distributed monthly to members trading in these regions, together
with a relevant statistical summary of aged amounts.
Where a consolidated debtors' balance is less than $5000, or if only one member is trading, there will be
no listing on the Summaries.

2. BICB Comments File
The Bureau maintains a comments file for every client on the database. The contents of these files
include: - (refer Appendix 6)
a) Member comments, including
- Claims issued
- Judgements entered
- dishonoured cheques
- issued statutory demand
- Application for wind up
- Legal actions.... etc.
The success of this section is totally dependent on members providing information for inclusion in the
file
b) Public record information, including: - Bankruptcies
- Part X arrangements
- Receiverships
- Liquidations
- Administrations
- Deeds of Company Arrangement
- Meeting dates
- Wind-up actions
- Deregistrations
- Licence suspensions and cancellations
Members may assist by providing information for inclusion in this section.
c) A record of member enquiries on the contents of either the Consolidated Balance information or the
Comments file for that client.
Should any significant information be recorded, the Bureau would then pass that information on to
those members known to trade with that client. The contents of these files are available to all members.

3. Monthly Meetings
The Brisbane and regional listings are used as a "starter" for the relevant meetings, the format for which
is the sharing of brief, meaningful comments by interested members. Meeting dates are included with
the Regional Lists which are distributed monthly.
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New members or their staff should contact the Executive Director or a member of the Managers'
Advisory Committee, who will assist them and guide them through their initial attendance. In country
areas, the meeting Chairman will extend the same courtesies.

4. Training Seminars
The Bureau has developed a tradition of making the day of its A.G.M. a "Seminar Day" and, with the
valued assistance of volunteer Solicitors, Accountants and members, has conducted training for the
Credit and Sales Staff of members. Other training Seminars have been held on occasion.
Mini-Seminars are also conducted throughout the year in conjunction with the monthly Member
Meetings.
In addition, the Executive Director is available to conduct in-house system training for members' staff on
an as-required basis.

5. Additional Services
Searches
The Bureau is able to provide members with a full range of searches at competitive prices, and prides
itself on its response times. Members can access searches themselves via our online system. Or
alternatively, search requests can be directed to the BICB who will action them on your behalf.
Tenders (Currently being developed)
Details of:
(a) Tenders received, and
(b) Tenders accepted,
By the Department of Public Works and Housing are distributed to members each month.
Contractor Licensing
The Bureau is working closely with the Queensland Building & Construction Commission (QBCC) on the
notification to its members of licensing details, including status. Using QBSA supplied data, the Bureau's
client files have been updated to include, where possible, a builder's licence number.
Ageing Details
Each month the Bureau distributes to all member’s relevant statistical summaries of debtors ageing,
both by industry sector and by region. (Refer Appendices 3 and 4)
Special Consolidations
The Bureau has the ability to prepare reports which consolidate data for a specified group of members.
This facility may be of interest to companies with a group of Bureau members, and any member(s)
interested in this facility should discuss same with the Executive Director.
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Explanatory Information
The following will assist members to interpret information on the Debtor Detailed Payment History (refer
Appendix 2)

1. Date of processing:
2. Days Outstanding: 90 days includes all other months trading beyond this period e.g. 120, 150 days
etc. Commencing from the left-hand side of the report the days outstanding will be 90, 60, and 30,
current and total. It is possible that the 90-day column could contain retention Monies, or that some of
the amounts could be in dispute. A check with the members returning would clarify the position.
3. Account Name: Is applicable to the debtors account style as listed by members. Where a corporation
uses a trading style the Bureau may list data under each name, in accordance with member input, viz
o A B C Mansions (J Smith P/L t/as) or
o J Smith P/L t/as A B C Mansions.
4. Bureau Reference Number: Bureau Number allocated to each Debtor
5. Location Code: Denotes geographic location of debtor. Only one region is allowed, so if debtor
operates in more than one area, we try to use the most significant.
CQ = Central Queensland
DD = Darling Downs
GC = Gold Coast
NQ = North Queensland
NT = Northern Territory
SC = Sunshine Coast
NSW = New South Wales
VIC = Victoria (includes SA & Tas)
WA = Western Australia
BR = Brisbane, plus any area not included above.
6. Commencing date: "Commenced 11/86" means the account name came onto Bureau records in
November 1986, not necessarily when the debtor commenced operations.
7. Last Entry: Date of Bureau's last recorded data from member’s debtor ledgers.
8. Months of Trade: Nov, Dec, etc. is the month for which Debtors Trial Balances have been submitted.
9. Value: Total $ value for section
10. Percentage: Percentages within each particular aging period relative to the total trading each month
will be shown.
11. # X: The number of members trading within each particular age period.
12. Members Trading: Membership numbers listed in ascending sequence.
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Summary
As can be seen from the preceding information the data available to members is substantial, relevant,
and up-to-date. It is, however, incumbent on each member to submit to the Bureau their monthly Aged
Debtors Trial Balance together with other relevant data to ensure that the value of the database is
maintained.
Members should feel free to discuss credit related problems with the Executive Director, and
suggestions and complaints may be directed either to him or to the Managers' Advisory Committee, the
current members of which are: Paul Burgess
Natalie Denschel
Maria Schandl

Steelforce Australia Pty Ltd
The Bradnam Group
Stoddart Group Pty Ltd

In addition, the Executive Director is available to attend creditors' meetings with members' proxies.

It is your organisation. Use it wisely and well.

© Building Industry Credit Bureau
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Appendices
Appendix 1. Debtor Details
Screen 1

Appendix 2. Payment History Report Views
Screen 2
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Screen 3

Screen 4
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Screen 5

Appendix 3. Debtor Comments
Screen 6
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Appendix 4. Location/Regional Summary Report
Screen 7

Screen 8
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Screen 9

Appendix 5. Industry Sector Report
Screen 10
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Screen 11

Screen 12
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Appendix 6. BICB Comments/Notes File
Screen 13

Appendix 7. BICB Red Flag Alerts
Screen 14
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